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7 cenrnbpn 2024

" MHCTUTYT KAYECTBA»

b OBY «HALMOHATIbHbI BCEMWUPHbIN AEHb BE3OMACHOCTU NALUEHTOB:
A MOBAJIbHDBIE LE/TN B 2024 TOAY

Bo Bcem mupe B pamkax peanusaunu MnobanbHOro nnava Aenucremm
no obecneyeHunio 6esonacHocTu nauunexdTos 2021-2030
17 ceHTAGPA eXerogHo oTMme4yaeTcs

BCEMWUPHbBIN AEHb BE3OMNACHOCTWU NALUWEHTOB

Llenn BcemnpHoro aHa 6e3onacHocTu nauneHToB B 2024 ropy:

NOBLICUTH OCBEAOM/TEHHOCTD O AEDEKTAX
JVATHOCTUKI 1 noaYepKHYTb KNIYeBYIo
ponb NPaBuIbHOW, CBOEBPEMEHHOMN U
6e30nacHon ANArHoCTUKK B obecrneyeHnm
6e30MacHOCTN NaUUeHTOB.

NPEAOCTABUTH NALMEHTAM N NX
CEMbSIM BO3SMOXXHOCTDb aKTUBHO
B3aUMOAENCTBOBATb C MeAULIMHCKUMMA
paboTHMKaMN U opraHamu
UCMONHUTENbHON BNacTu B chepe
3/1paBOOXpaHEHNA ANA YNyUlleHNs
ANArHOCTUYECKUX NPOLIECCOoB.

hitps:/ /www.who.int/ru/news-room[events/detall /2024 /09 /17 [default-calendar /world-patient-safety-day-17-saptember-2024-improving-diagnosis-for-patient-safety

VKPEINWTb COTPYAHUYECTBO mexay
thegepanbHbIMU, pErMOHANbHBIMU OpraHamu
WCNONHUTENbHON BNACTU B chepe
31paBOOXpaHEeHNs, MeANLUHCKUMN
paboTHUKamMu, NauneHTCKUMM
OpraHu3auusamMu u Apyrumm
3aUHTEepPeCcoOBaHHbIMU CTOPOHAMU B
pa3BuUTUK 6e30WN604YHON, CBOEBPEMEHHON
1 6e30nacHoN ANArHOCTUKMN.

NMPUBJIEYb OCOBOE BHUMAHME K
BE3ONACHOCTW AVNAITHOCTWUKMW B pamKax
NoNUTUKKN obecneyeHns

6e30MacHOCTU NALUEHTOB U KNUHUYECKON
NPaKTUKN Ha BCEX YPOBHAX 31paBOOXPaHEHUS B
COOTBETCTBMU C

Fno6anbHbIM NNAaHOM AeNCTBUN NO obecneyeHunio
6e30MacHOCTU NauneHToB Ha 2021-2030 rr.
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3 OrBY «HALUMOHANBHBIA

R oo PUCKW B MEAVLINHE

POC3IPABHANI30PA

MeauunHCKON AeATENbHOCTY C HY/IEBbIM YPOBHEM PUCKOB, HEXXeNaTebHbIX CO6bITUN, He6NAroNnpPUATHbIX UCXOA0B HET, He
6b1n0 U HUKOTrAa He 6yaeT. UMeHHO haKT NnpuU3HaHUA 3TOro 06¢CToATEeNbCTBA 06LWECTBOM U rOCYAAPCTBOM MOCNAYKUN
TONUYKOM K MHTeHcUMKaumm paboTbl NO NOBbIWEHNIO KAUecTBa U 6e30NacHOCTV MeAULVHCKOU AeATENbHOCTY B
pPa3BUTbIX CTpaHax, ocobeHHOo B nocnegHue 20 ner.

NPEXXAE BCEINO NOTOMY, YTO AOCTWMXXEHMUE PE3VY/IbTATA, NOBbIWEHUE BE3OMNACHOCTI
MEAVUWHCKOW NOMOLUWN HE ABNAETCA OTBETCTBEHHOCTDBIO OAHUX TOJ/IbKO MEAVMKOB N BO3MOXHO
NMALWDb NPU AKTUBHOM YHACTUN NALUMEHTOB, UX POACTBEHHUKOB, OBLLECTBA B LLETOM!

& & @3
MpyWunHbI AE¢EKTOB AVArHOCTUKHW MOTVYT 3aKn4atbCa B CNOXHOCTH KOHKPETHOIo diy4yan, € KOTOpPbiM =

MMeloT Aeno megnumnHckue pa6onm|(u, B BOSMOXHOCTHX W npejenax npuMmeHsieMbiX MeTojOB NeYyeHnAa "

\AMBI’HOCT“KH, nosTomy AEﬂ)EKTbI ANArHOCTUKM He BCerjia 3aBMCUT OT JIMYHOCTU Bpada

'Heaepuaa OLeHKa Ppe3ynbTatoB [AWArHOCTUYECKOro WCCnefoBaHUA MoXeT ObiTb pe3ynbTaTtom
- AobpocosecTHOro 3abnywaeHus

MpuunHHan ceaA3b Mexay Aencreuamun (Mnn 6esgencremem) Bpaya M yXVAlIEHWEM 310POBbA WNKM flaxe
CMepTbio 60/IbHOTO He 03HAuYaeT elle BAHOBHOCTY Bpaya — 3TO MOXET 6biTb N HECUACTHbIN CrTyyan




BcemupHbin aeHs
6e3onacHocTu

nauneHTos
T cewrrnbpn 2024

OrBY «HALIMOHANBHbIA

MHCTHTYT KAYECTEA» PUCKW B MEAVWLUWHE

POC3/IPABHAI30PA

MeavuuHa ABNAETCA ACATENbHOCTbHIO NOBLIWEHHOro pyucKa. Kaxxaaa MaHUNynaumns, Kaxaoe BMelaTenbCcTso
B Npouecce OKa3aHua MeguLIMHCKOW NOMOLLM NALNEHTY UMEeT OnpegeneHHyo CTeNeHb PuckKa.
He BCe puCKn M He Bcerga moryT 6biTb CBefleHbl K HYN

Puck rubenun B asnakaracrpoge
cocTtaBnser
1k 3000000 nepeneram

C AMarHocTuyecKkou owmnbKoN CTaNnKnuBaeTcs
Kaxabiv 20-biM NAUMEHT NONNKNNHUKN

Puck gns 300poBbs, CBA3AHHBIY C
pagMauMoHHbIM 06nyueHnem B CBA3U C
aBapuen Ha aTOMHOW 3/1IeKTPOCTaHLUMY,
ABNAETCA BLICOKMM

AnarHocTuueckue ownbKM CNy4yarTCcsa BO BCEX
yupexaeHusax 34paBOOXPAHEHUSA N ABNATCH
npuunHou okono 10 NpoUeHTOB cmepTen
NaLNeHToB

80% wrchopmauwm, LaHHON NALMEHTY Ha
ambynaTopHOM npueme, cpasy sabbisaercs
nauveHTammu

PUCK cMepTn nayueHTa B pesynbrare
NnpeaoTBPaTUMOro HeC4YacTHOro cny4yas B
). MeauUMHCKOW npakTuke coctasnset 1k 300
~N

BALIE AKTUBHOE YYACTUE CAENAET OKASAHUE
MEANMLUWHCKOW NOMOLL BONEE BE3ONACHbIM!

https:d fwww.who.int[lonizing_radiation/pub_meet/fags_fukushima_risk_assessment/ru/; hitps:/ [www.whoint/features/ factfiles/patient_safety/ru/
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OrBY «HALIMOHANBHbIA

AT KAECTSA ANATHOCTUYECKUUN NPOLLECC

POC3/IPABHAI30PA

= [inarHocTuyecKkuu npouecc HaunHaeTca co c6opa u peructpauum uHdopmauum o nayueHTe. NpeacTtaBneHue o ero -
COCTOSSHUM (hopmupyeTcsa y Bpaya no3tanHo. O6bI4HO 3TO ONpoc, 0CMOTP, 0b6wme ana BCex aHanu3bl KPOBU, MOUU U

HEeKOTOpble Apyrue, a TakXKe Takue uccnefoBaHus, KOTOpble ABNAKTCA KNKUYEBbIMU B JAHHOU KNUHUYECKoU obnacTu:

. peHTreHorpamma anga nynbmoHonora, 3KI gna kapguonora '

Bca nn Heobxopgumasn
nHopmauyus 6bina
cobpaHna?

B3aumogencreme
BO3HUKHOBEHUE nauueHTa c

UcTtopua 6onesHu
Uccneposatun
TecTbl

CoobuieHne o
AWarHose

Pe3zynbrarthi

6onesHm CUCTEMON
3APAaBOOXPAHEHNUA

KoHcynbTauum cneuuanncros

ObvacHenue 3annanupoBanHbie oD oACPOBNEHNE Ang
npobnemsl NaynexHTy Wark Ha nyT K nauueHTa u
HEMEeANLUHCKUM BbI3J0POBNEHMIO AalibiaRice
A3bIKOM HabnwgeHue

nttps:/ /nap.nationalacademies.org/resource/21794 [ interactive/ 5
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OrBY «HALIMOHANBHbIA

WHCTHTYT KAYECTEAY PABOTA B KOMAHAE

" TauueHT U uUneHbl ero CeMbU ABNAIOTCS
K/MIOUYEeBbIMMN YYACTHUKAMU
L OMarHoCTUYeCKoro npouecca

~

https:/ [ nap.nationalacademies.org/resource /21794 finter

MeauumHckue paboTHUKNY,

y4aCTBYIOLME B
AMArHOCTUYECKOM npouecce

Nleyawmm Bpay

MNaumeHT m
Y/IeHb! ero
cembn
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3% OrbY «HALMOHANBHbIA

Ty KAECTEAY 3AZJABAUTE BOMPOCHI

POC3IPABHANIZ0PA

3apaBartb BONPOCHI O ANArHO3e UIKN APYIruX acneKkTax IeYeHUA — 370 War, KOTOPbIY NaLneHTbl MOryT
npeanpuHATb, YTO6bI caenarb yxoa 6onee 6e3onacHbiM. Pa3roBop ¢ BpauoMm yKpennseT goBepue u
NPUBOAUT K NYYLLIUM pe3ynbTaTtam, KauecTsy, 6e30nacHOCTu ¥ yaosneTsopeHnio. OauH us nyywinx
cnoco6oB 06w EeHUnA C BalWMM BPauoM U MeAULMHCKUM NepCcoHanom — 3TO 3ajaearh sonpocsl. MNoCKONbKy BO
BpPEeMSA NOCELEHNN Bpaya NPOAOMKUTENBbHOCTb NPUEMa OrpaHuyeHa, Bbl 6ygete meHblle TOPONUTbLCA, €CNn
NnoAroToBUTE BOMPOCHI A0 Npuema.

— ANA Yero HY)XXHO 3TO uccnegosaHue?

— Korga s nonyuyy pe3synbrartbi?

— KaK nuuweTcs Ha3BaHue 3Toro npenapara?
— @CTb N no60YHbIe 3hheKTbI?

— 6yAeT nu 3T0 NeKapCcTBO B3aMMOAenCcTBOBaTh C IeKapCTBamuy,
KOTOpbie A Y)Ke NPUHUMaK?

— 3auyeMm MHe 3TO neyeHune?

— @CTb 1 anbTepHaTuBbI?

— KaKOBbl BO3MO)XXHbi€ OCNOXXHEeHUA?

— KaKas 60/bHUUA NyJylle BCero COOTBETCTBYEeT MOUM NMOTPEObHOCTAM?

https:/ [www.ahry.gov/questions/index.tml, htps:/ /nap.nationalatademies.org/resource /21794 [ interactive/
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HCTITYT KAECTBAD 5 3TANOB NPUMEHEHWUSA NEKAPCTB

POCIAPABHANISOPA

OauH u3 cnoco6oB ybeauTbCa, YTO Bbl NONyYaeTe KaueCTBeHHOe MeAuLMHCKoe obcny)XxuBaHue,
— 370 6biTeb AKTUBHBIM YTEHOM BALLEWN MEAVILWIHCKOVI KOMAHZADbI.
MayuuneHTbl, KOTOPbIe 3a4aKT BONPOCHI 1 NOHMMAKT OTBETbI, KAK Npasuno, nony4yawT 6onee
CBOEBPEMEHHYIO U TOUHYIO ANArHOCTUKY M A06MBAOTCA NYYLINX pe3ynbTaToBs.

1. NEPEA NMPUEMOM

BoinuwnTe BCe NeKapcTea, KoTopble Bbl MPUHUMaeTe. 3TO BKOYaeT B cebs:

* peuenTypHble neKapcrea

* NeKapcTBa, oTnycKkaembie 6e3 peuenTta, TaKue KaKk aCnupuH UnuM aHTauuabl

* BUTAMWHbI

» BuonornyecKkue aKkTuBHbIe 06aBKU

* 3anuwinTe BONPOChl, KOTOPbIE Y BAC eCTb K Bpauy

* 3HauTe CBOe TeKyllee COCTOAHNE 310POBbSA, NPOLL/ble onepauun u 60nesHu




BcemnpHbin aeHL ; ".: 3 Orey «HALIMOHANBHbIN

nBLAGHTOR " MHCTMIVT KAYECTBAY 5 3TANOB NPUMEHEHWUA NEKAPCTB

nauueHTos
7 cenTRbpn 2024 I TOAPARIARORA

2. BO BPEMSA NMPUEMA

« PacckaXute o CBOMX CUMNTOMAX, UCTOPUMN 3A0POBbA U NO6bLIX Npobnemax, CBA3aHHbIX C
NneKapcTeamu, KOTopbie Bbl NPUHUMANM B NPOLLNOM

« 3apasanTe BONPoOChl, YTO6bI Y6EAUTHCA, UTO Bbl MOHUMAETEe, UTO BaM rOBOPUT Bpay

» Coob6luTe cBOEMY Bpauy, ecnm Bbl 06€CnoKOeHbl TeM, UTO HE CMOMETE CNIe[0BAThL ro
WHCTPYKLUUAM

 Ecnu Baw Bpa4y peKoMmeHAYeT KOHKPeTHOe neyeHune, crnpocuTe o0 BapuaHTax

« ECnu Bam HYXXHbl AMArHOCTUYECKNE NCCnefoBaHusa, CnpocuTe:
— KaK nposoanTca uccnegosaHue?
— KaK 3710 bygeT owywarbca?
- YTO HVKHO CaenaTth, YTobbl NOAroTOBUTHCA?
- KOrpaa Bbl NOAYYUTE pesynbTaThl?

— eCNY Bam BbINMUCbIBAIOT NeKapCcTBa, coobluuTte cBoemMy Bpauy, eciuv Bbl bepemeHHbl,
KOpMUTE rpyAblo, UMEeeTe peakuun Ha NeKapcTea unu npuHumaeTe Butamunbl unu bAbi

« Y3HauTe, uto penarts ganswe. Monpocure:
— MUCbMEHHbIe UHCTPYKLUN
- bpowopbi
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35 OrBY «HALMOHANBHbBINA

R oo 5 3TAMNOB NMPUMEHEHWSA NEKAPCTB

POC3APABHANIZOPA

[Moapo6HO pacCcKaXXute CBOK UCTOPUIO: ByabTe ACHDI, MOMHbI U TOYHDbI,
KOrga paccKka3sbliBaeTe CBOeMy Bpayy 0 cBoem 3abonesaHum.

« byabTe npegenbHO AACHbI — NOTPATbTE HEKOTOPOE BPEMSA HA TO, YTOObI MOAYMaTb O TOM,
KOraa y Bac NoABUNNCE CUMITOMbI, U3-3a YEro OHU YAYYLWKUANCD WU YXYAWNAKUCD, 6binn nu
BalUX CUMMNTOMbI CEBA3AHbLI C NPUEMOM NEKapcTs, NPUEMOM NULK, (hU3nYecKumn

ynpaxHeHnaAMn nnn onpeaeneHHbiMm spemeHem CyToK

¢ Bynbre BHUMATE/IbHbI — nocrapaﬁTer 3dNMOMHUTDb BCHO BAXHYIO uncbopmaumo O Baluem
3aboneBaHunK. 3anuILNTe HECKONbKO 3aMEeTOK 1 BO3bMUTE UX C cobown. BO3MOXHO, KTO-TO U3
UneHoB CceMbu CMOXXeT BamMm B 3TOM NMOMOUYDb

« byabTe akKKypaTHbl — MHOrAA B 60NbHULLE Bbl MOXKETE NocewaTb HEeCKONbKUX Bpayen cpasy.
V6eauTechb, UTO BalUM BPAUU BLICAVILANM OAHY M TV e UCTOPUIO O Bawem 3abonesaHuun

* BCnomHuUTE, KAaKUe MeToAbl eYeHuns Bbl Npo60Banu B NpoOLWIOM, MTOMOranu N OHU U C
Kakumu nobourbimm achchexramuy Bbl CTaNKUBaNnucCh, €C/IN TAaKOBble UMENUch

- [oaymanTe 0 TOM, Kak nporpeccupoBana Bawa 60ne3Hb C TeUeHNemM BpemMeHu

«  Moaymante 06 ucropun GONesHN Ballen cembi U 0 TOM, NOABEPXKEHbl NN Bbl PUCKY
noao6HbIX 3aboneBaHumn

10
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32 OrBY «HALUMOHANBLHBLIA

" MHCTUTYT KAUECTBAN 5 3TANOB NPUMEHEHWA NEKAPCTB

POC3IPABHANI30PA

3. NOCJIE NMPUEMA

» Bcerpa cnegyvte MHCTPYKLUUAM Bpaya.

« Ecnu Bbl HE NOHANUN UHCTPYKLUW NOCNEe TOro, KaK BepPHYNUCb AOMON, CHOBA 06paTnTech
K CBOemy Bpauy

 [loroBopuTe CO CBOMM Bpauyom Unu hapmaueBTOM, NpPexae Yem NpexkpaTnTs npuem
KaKux-nu6o nponucaHHbIX NeKapcTs

« Q6paTutech K CBOeMy Bpauy, €Cnuv Baly CUMNTOMbI VXV/LWLATCSA UK €CNun Y Bac
BO3HUKHYT Npo6nembl C BbINOTHEHUEM UHCTPYKLUN

© 3anuwmTech Ha npuem, 4Tobbl CAaTh aHanuibl UNK, ecnNn Heobxognmo, obpaTuTechb K
cneunanucry

« O6paTuTech K cBOeMy Bpauy, 4Tobbl y3HaTb pe3ynbTaTbhl aHanu3oB. CnpocuTe, 4To Bam
cneayeT Aenartb C pe3ynbTaTamm

« Bepute cBOM COGCTBEHHbBIE 3aMUCK O pe3ybTaTax aHaNnu30B, PEKOMEHAALUAX U
rocnutTanu3aunsax

« BeauTte TOUHBIV CNUCOK BaIUX NEKapCTB

+ 3anucbiBanTe uHthopmMaLuMio 0 CBOEM 340POBbE U CNeanTe 3a CEOUM NPorpeccom

11
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OrBY «HALIMOHANBHbIA
MHCTUTYT KAYECTBA»

POC3/IPABHAI30PA

bYAbTE BOBJIEYEHDI

PaccKaXuTe CBOEMY Neyallemy Bpauy, UTo He Tak. louemy Bbl
3/1ecb. HOBbIV MK 3TO CUMNTOM, KOT1a OH Hayan Bac 6ecrnoKouTb,
KaK Bbl NeYNUCh foMa?

PacckaxuTe, Kak npoasnanacb 601e3Hb, Kakue cepbesHbie
3a6oneBaHuna 6bINK [0 3TOrO Y BAC UM Y BalMX 6NU3KUX
POACTBEHHUKOB. BybTe roTosbl 06CyAUTb CO CBOUM BPayoM
NeKapcTBa, KOTopble Bbl ceyac NpUHMMaeTe, BKNUas
6espeLenTypHble NeKapcTea, a Takke bA/bI.

Ucropus 6onesumn

OueHka
NPOMNCXOAALLETrO

OnuwwuTe, 4YTO, NO BalleMy MHEHUIO, MpoucxoauT. NoaenuTtech
CBOMMMU 4YyBCTBAMU U ONaceHNAMN.

«H obecnokoeH cnegyouwumMmu CMMNTOMamMn....»

«Y moero 6nNu3Koro poAcTeeHHUKa 6bin pak
nerkux...»

«f gymalo, MHe HY)XHO CKa3aTb, YTO Y MeHSA
6bina onepayus Ha cepaue...»

«fl NOAroTOBUN CNUCOK NEeKapcTs, KOTopble A
NPUHUMALD...»

«5 6eCNOKOKCh, YTO 3TO MOXET ObIThb... U A
nbiTancs ...»

Mocne Toro, Kak Batl nevawumn spay coobLMT 0
ANarHo3se, 3afanTe BONpPocChl U YTOYHUTE
nocnegyiowme Aencrensa»

CNpocuTe, He MOXKET NN 3TO 6biTb CBA3aHO C YEM-TO APYyrum.
Y6eauTtech, YTo Bbl MOHUMaeTe, C YeM CBA3aHbl Ball CUMNTOMbI.
CBoOMMM CnoBamu onuiuinTe guarHos. PacckaXurte, ecnivm 4To-To
MOXXeT nNnomellaTb BaM CejoBaTb BalleMy nnaHy nevyeHus.

Mocne TOro, Kak sail neqamuﬁ Bpay onpeaenuTt Balle COCTOAHUe,

«He mornu 6bl Bbl CKa3aTb MHe, UTO eLle 3To
MOXET BbITb?»

CBOW M/IaH NeyeHns n uuq)opmaumo, KOTOPYIKO Bbl Mony4yunun ot
CBO€ero spauva.

Yro aenartb gansbiue

https:/ /nap.nationalacademies.org/resourcef 21794 /interactive/

VYéenutech, UTo Bbl MOHMMAETe, YTO BaM fienarb ganbiue. Mostopure

«ECnu 8 npasunbHO NOHANM, TO...»
«YT106bI 1 HUYETro He NPOonyCcTun, He Mornu 6l
Bbl NOBTOPUTH...»



Beemmphuii fent LIRS OrBY «HALMOHATbHI
nadenTos MHCTATYT KECTEA YEM OMACHO CAMOJIEYEHUE?

CamoneyeHue - 310 UCNonb30BaHUe NOTpebuTenem NeKapCcTBeHHbIX NPenapaTos, HAXOAAUWMXCA B CBO60AHON npoAaxe, Ans
NPOUNAKTUKN W NEYEeHUs HapyWeHUW CaMOYYBCTBWUA W CMMNTOMOB, Pacno3HaHHbiXx um camum (Tepmun EBponenckow
accounauum nponssoauTenen 6espeuenTtypHbix npenapaTtos, AESGP).

Puckn camoneyeHus:
Henpaswu/ibHaA ANAlrHOCTUKaA 3aboneBaHua n MaCKMpPOBKa CMMNTOMOB
ynylleHHoe Bpems, 3a/lep)KKa C obpallieHuem 3a MeULiNHCKON NOMOLLbIO
HenpaBuNbHbIA CNOCO6 BBeAEHMUNA Npenapara, J03UPOBKa WU Nepefo3npoBKa
ornacHbie NeKapcTBeHHble B3anMoencTBus

TSOKEnbie NobouHble peakumnun
pa3BuUTHUE YCTONUNBOCTY K NIeKapCTBY

3

&3 &3 EI &I

OTBEeTCTBEHHOE CaMOJIeYeHMEe - 3TO pasyMHOe NpPpUMEeHeHue CaMUMKU NALUEHTaMKU NEeKAPCTBEHHbIX CPeACTB C BbICOKUM
npocdunem 6e30NacHOCTN, HAXOAAWMXCA B CBOGOAHON Npoaaxe, C Uenbio NPoUNaKTMKN UNKu NeYeHus Nerknx HeloMoraHum
A0 OKa3aHuA npodeccuoHanbHON BpauebHOU MOMOLLW.

PayunoHanbHOe ucnonb3oBaHue NeKapCcTBeHHbIX CpeACTB — 3TO TaKoe UX NpuMeHeHue, Koraa 60nbHbIE nony4yaroT npenapartbl B COOTBETCTBUN C
KNUHUYECKON Heo6xoaMMoCT bl0, B A03aX, OTBeYallWmnx nHansnayanbHbim n0'rpe6Hocr AAM, Ha NPOTAXEeHUN afleKBaTHOro nepuoaa epemMeHn n

HanMeHbLIUMHK 3aTpaTamm ansa cebsa n obuecrTea
Mpu 06biuHON OPBU 6€3 noaTBEPXAEHHBIX 6aKTepUanbHbIX OCTOXHEHUA NPUHUMATb AHTUGUOTUKMN 6ECCMBIC/IEHHO.

PaHHee obpalueHne 3a MeAULMHCKOW MOMOLLbIO, BOBPEMSA MOCTaB/EeHHbI AUArHo3 U CBOEBPEMEHHO Ha3HayeHHoe NleyeHue BAUAIOT Ha
' NporHo3 3abonesaHus.

HenpaBunbHoe neyeHue yBeNMUNBAET PUCK OC/TOXHEHUIN U CMEPTHU. 13

hitps:/ /egon.rospotrebnadzor.ru/naseleniyu/ neinfektsionnye-zabolevaniya/cem-opasno-samolacenie/

b

D
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3 OrBY «HALMOHANBHBIA

4 Soanit  CHUXKEHME PUCKOB BO3HMKHOBEHMSA MHOEKLNI

POC3IPABHANIZ0PA

Bo epemsa unu nocne onepayuu Bbi uMeeme pucku 3apaXeHus umpexuueﬁ e obnacmu onepamusHoO20 eMewameibcmeaq

KAK Bbl 1 BALLUW B/IU3KWUE MOXXETE NPEAOTBPATUTb PUCKWU 3APAXXEHUA NHOEKLUWEW B OB/IACTH
XUPYPIMHECKOI'O BMELUATE/IbCTBA?

4 k.
Mepepn onepauuen obcyaute ¢ Bpayom apyrue npobnembl Co 30poBbeM, Takue Kak anaber. 3Tm npobnembl moryT
NoBNUATbL Ha Balwy onepauuio u Bawe neueHue.

\ o

f

&
W BpocbTe KypuTb. MauneHTbl, KOTOpbIe KYPAT, 3apa)kaloTcs yalle.
&

\\

A )
Cnepgyute MHCTPYKUUAM Ballero Bpaua no o4UCTKe KOXXU nepep onepauuen. Hanpumep,

ecnu Bal Bpay peKoMeHAyeT UCNoNb30BaTh CNeuuanbHoe MbiNo nepej onepauuen,
ob6s3aTenbHO caenanTe 3To.

\, o
[ = B
CTapanTecb He 6pUTbCA PAAOM C MeCTOM, rae Bam npefcTouT onepauus. bputbe

\/) 6pMTBON MOXET Bbi3BaTb pasfipaXKeHne KOXu U cnocob6CcTBoBaThb passuTHio

v nHeKunun. ECNu KTO-To NnonbiTaeTca Nno6puTh Bac nepea onepauunen, Cnpocure,
3aUeM 3TO HYXKHO.

v

https/ | www.cdcgov/patientsafety [ features/before-surgery.html
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BcemupHbin aeHsL
6e3onacHocTu

nauvweHTos
7 cenrrnbpn 2024

2 OrBY «HALIMOHANLHbLIA

POC3IPABHANI30PA

MHCTHTYT KAYECTBAY CHWXEHWE PUCKOB BO3HUKHOBEHUA NHOEKLUN

Bo epems unu nocne onepayuu Bbl umeeme pucku 3apaxenus ukgexyueu e obacmu onepamueHo20 emewiameNbcmea

Mocne onepauumn 06A3aTenbHO CNnegynTe NPUBEAEHHbIM HNKE PEKOMeHAALNAM

ANA 3aWmThbl OT MHEeKuun B 061aCTn XMpypruyecKkoro BMewwarenbCcrsa

Monpocute Baliero Bpaua BbiMbITb PYKU, NpeXxae Yyem OH OCMOTPUT Bac unu ocmoTpur
Bawy paHy. He ctecHANTECb MONPOCUTb MEAULNHCKOrO pPaboTHUKA HageBaTb HAa PYKM
HOBble NepyaTku, npexzae uem ocmaTpueaTth Bac

He no3BonanTe noceTuTensam NPUKacaTbCa K onepauoHHOW paHe Uiy NoBA3Kam
MonpocuTe cemblo 1 Apy3€en BbIMbITb PYKM A0 U nocne noceueHusa Bac

Mpexae ueMm NOKUHYTb CTauuoHap, ybeauTtechb, uto Bbl NOHMMaeTe, KaK yXxaXuBaTb 3a
paHou

Bcerga monTe pyKu 40 1 nocne yxoaa 3a paHou

V6enutecb, uto Bbl 3HaeTe, K KoMy obpawarbcs, ecnu y Bac BO3HUKHYT BONPOCHI UNK
npo6nembl Nocne BO3BPaLLEHUA OMON

Ecnu ') Bac ecTb Kakue-nub6o cMmMnTOMblI uucbexu.uu, TdKue KaK NOKpaCHeHue un 6onb B
MmecTe onepauun, ebigesneHnda Nin nnxopagka, HemegneHHo no3BoHUTE CBOEMY Bpayy

hitps:/ /www.cdc.gov/patientsafety/features/before-surgery.html
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BcemnpHbii aeHL
6e3onacHocTyn
nayvweHTos

V7 cesrRbpn 2024

2403 OrBY «HALMOHANBHBINA

POC3IPABHANI30PA

RS oo NPODUNAKTUKA NAAEHUIA NALWEHTOB

B rpynne nauMeHToB C NOBbILEHHbIM PUCKOM NAZEHUA HAXOAATCA NOXUNbIe, AeTH, 6epeMmeHHbie 1
POXEHMLbI, NAUWEHTbI NOCNE ONepPaTUBHbIX BMEWaTenbCTs. [ina obecneueHnsa nx 6e3onNacHOCTH Ha

TeppUTOPUM MeAULMHCKON OpPraHn3auum opraHu3oBbiBaeTca 6e3onacHan cpega

® O WS N % NN

naeHTUUKaLna rocnUTann3npoBaHHbIX NALUEHTOB
UBEeTHbIMK BpacneTamm

pacnonoXeHue nauueHToB B OTAENEeHUN C y4eTOM PUCKOB
KHOMKW 3KCTPEHHOro Bbi30Ba

(hbyHKUMOHaNbHbIE yripaBnsieMble KpoBaTu
BCOMOraTenbHble CpeAcTBa ANA nepeasmxeHns
COMNMpPOBOXAEHUE U TPAHCNOPTUPOBKA

«AOCTYNHasA cpeaa»

CUCTEeMA OCBeLLEeHus

NCNonb3oBaHue Tabnuuek 16



BcemupHbIin aeHL
6e3onacHoCcTH
nauveHTos

17 cewrTRbpn 2024

2 OrBY «HALUMOHANBLHbIA

LS o uecron, MOJENN B3AUMOAENCTBUSA NALMEHTA U BPAYA

POC3IPABHAN30PA

/e [TACCUBHASI MOJE/b

y .\ Mopenb oCHOBaHa Ha TOM, YTO BpPauy NPUHUMAET PELIeHUs O NeYeHUN NaLUeHTa CaMOCTOATeNbHO. B 3Ton
MOAEenn NauueHT BbICTynaeT 06beKToM BO3AEUCTBUA. ITA MOAENb XOpowo paboTaeT B cuTyaumusax, Korga
~ / nauueHT HaxoauTca 6e3 Cco3HaHMA, KOraa npomeaneHue C neyeHnem MOXeT 6biTb ONACHO ANA XU3HMW.
S 7 MNpouepypbl 06CYXAECHUA U COrNACOBaHUA C NALUEHTOM OTCYTCTBYIOT.

— M o
"
.

\
MOAE/Ib COTPYAHWYECTBA
B 3TOM Mogenu Bpay 3aHMMaeT NUANPYIOLLYI0 NO3MLMI0 BO B3aMMOOTHOLUEHUAX C nauuMeHTom 6naropaps
CBOMM 3HAaHWUAM, HaBblKaM M onbiTy. Bpau pa3pabartbiBaeT NnaH neyeHus U AaeT COOTBETCTBYHLME
PEeKOMEeHAALUN NALNEHTY, PACCUMNTbIBAA, YTO NALUMEHT byaeT UM cneaoBaTb.

.

MOAE/Ib B3AUMHOI'O YYACTINA
B AaHHOMW MOAEnn OTHOLWIEHMA MeXAy BpauyoM U NaUMEHTOM PACCMATPUBAKOTCA KaK paBHOMPAaBHOE
A | | NapTtHepcTBO. [MlauneHT paccMaTpmBaeTCa KaK 3KCNepT B CBOUX LENAX N XXU3HEHHOM OnbiTe, YTO AenaeT ero
N3 | yyacTue HeobxoaMMbIM AN Pa3paboTKM MHAUBMAYANbHOrO NnaHa nedyeHus. Ponb Bpaua 3aKnw4vaeTtcs B
'/ TOM, uTO6bl BbLIACHUTH LUENU NauMeHTa U NOMOYb NALMEHTY AO0CTUYb UX. B pamkax paBHONpPaBHOro
NapTHepPCTBA CYLWECTBYEeT B3aMMHAA 3aBUCMMOCTb M BOB/IEUEHHOCTb B AEATENbHOCTb, KOTOpPas OTBevYaer
WHTEepecam KaK NauuneHTa, Tak u Bpavya
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BcemupHbin aeHsL
6e3onacHocTu

nauvweHTos
7 cenrrnbpn 2024

ATt OrBY «HALUMOHANBHBIA

MHCTHTYT KAUECTBA» JODEKTUBHAA KOMMYHUKALNA

POC3IPABHANI30PA

OCHOBHbI€E Lenu COBpeMeHHOro oblweHnsa mexay Bpa4yom M NaLUEHTOM — 3TO CO3iaHNe
XOPOLIMX MEXTUYHOCTHbIX OTHOLLEHUN, obnerueHne obmeHa nHhopmaumen n BoBneyeHue
nayneHTa B Npouecc neyeHus

Xopowee obueHne mexay BpayoMm N NMayneHTOM NMOTEHUWaNbHO NMOMOraeT NauueHTy
6bITb OTKPbITBIM U OTKPOBEHHO paccKa3biBaTb O CBOUX CuMMNTOMax, o6bneruyaer
NOHUMAaHUE MepULMHCKON WHthopmauum v MNO3BONAET JNy4ylle oOonpeaenuTb
NOTPE6HOCTN, HYXKAbI U OXXUAAHUA NALUEHTOB.

MauneHTbl, UMeKLMe Xopolwune B3aUMOOTHOLIEHUSs CO CBOMM BpauyoMm, C H6onblieu
BEPOATHOCTbIO MONy4YaT NO3UTUBHbIE UCXOAbl NeyeHus, T.K. 6yayT 60nee OXOTHO U
., nopgpo6bHO AenuTbCA C Bpayom cBoMMM npo6bnemamu, 6yayT cneposBaTb COBeTaMm,
npuaepXuBaTbCs COBMECTHO COrNacoBaHHOro NnaHa neuyeHus, peabunurtauuu, byayr
cobnpaTb peKomeHaauun nNo NUTaHUK U 06pasy XXU3HU. 3TO NO3BONUT Bonee TOUHO
ANArHoCcTupoBaTb 3a6oneBaHUss U COCTaBNATb KOPPEKTHbie MporpaMmmbl neyeHus,
yxoaa, NnpounakTnuku.

18



BecemupHbin aeHy
6e3onacHocTu

nauyneHdTos
7 cenrvnbpn 2024

OrBY «HALUMOHANBLHBLIA

MHCTHTYT KAYECTEAY IODEKTUBHAA KOMMYHUKALLNA

POC3/IPABHANI30PA

NMALMEHT - AKTUBHbIW U MOMHONPABHbIN YYACTHUK NMPOLLECCA NIEYEHUS, ECIN:

AKTUBHO Y4aCTBYeT B pa3paboTke u UCNONHEeHUU NNAHA neyeHus, npodunakTuku, peabunurauun, 3agaet BOnNpochl, |
KOTOpbie ero 6ecnokonT

coobwaer 060 Bcex cumnTomax 6onesHn, NOGOUHDBIX AENCTBUAX U HEXENATENbHbIX Peakuusax Npu npueme NeKapcrs,
He6naronpUATHbLIX COBLITUAX NPU IKCNAYATALUN MEAVNLIMHCKUX U3AENUN

cobniogaeT Bce npaBuna npuema HasHaueHHbIX NeKapcTs, NPoBeAeHNA NeYebHo-AUarHoCTUYeCKnX npoueayp
CNeAuT 3a COCTOAHWEM CBOEro 310POBbA Ha PErynipHoOu OCHOBe

3AYEM YYACTBOBATD B NPOUECCE NEMEHWA?

Bbl nyulue Bcex 3HaeTe CBOU CMMMTOMbI U peaKLU!io Ha fleyeHune
Bbl MaKCumanbHO 3dHTEepecoBadHbI B MO3UTUBHOM pe3y/ibTaTe JIeYeHUA

Bawwu BOMpoOCbl M aKTUBHOE y4yacTue MO3BOJNIAT HUYEro He YynycTUTb WU
AOGUTbCA MNOCTAaBNEHHbIX UeNnen npu neyeHun, npodunakTuke Wu
peabunurayum

19
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BcemnpHbii aeHs

6e3onacHocTH

nauvweHTos
V7 cewrrnbpn 2024

2 OreY «HALMOHANBHBIA
MHCTUTYT KAYECTBA»
POC3[IPABHAI30PA

NMPUHNMAUNTE AKTUBHOE
VYACTUE B BALLEM NEYEHUWN!

UCCNEQOBAHUA MOKA3bIBAIOT, YTO NMALUUEHTDI, KOTOPDIE
MPUHUMAIOT BOJIEE AKTUBHOE YYACTUE B COBCTBEHHOM NNEYEHUMN,
MONYYAIOT BOJIEE B/IATOMNMPUATHDIE PE3Y/IbTATDI

20



BecemupHbii aeHn
6e3onacHocTH

nauvweHTos
V7 cenwrnbpn 2024

3a gononHuTenbHon nHopmauuen
0 BcemupHom gHe 6€30naCHOCTU NALUEHTOB
ob6pauwantecb Ha opuunanbHble CAauTbl:

OpraHoB rocyaapcrBeHHOM Bnactm cybbektoB Poccunckon Pegepayun B cthepe
OXpaHbl 340POBbSA

TeppuTOpUanbHbIX OPraHos
MepgepanbHou cnyX6bl N0 Hag30py B chepe 34paBOOXPAHEHNA

UTo6bl y3HaTD eule 6onblie 0 KayecTse U 6e30nacHOCTU B
MeguUMHe, NPUcoeanHANTECh K 0ohuumuanbHOMy KaHany
POrbY «HaunmoHanbHbIN MHCTUTYT KauecTea»
Poc3gpaBHag3opa

@ ,E
fr

\
@&9

@NQI_RUSSIA

g‘ ‘% BcemupHas opraxu3auus

\g___‘,y 3[|paBOOXPaHEHUS

3APABOOXPAHEHWA
POCCUICKON QEAEPALIAN
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l'IPOﬁﬂVlTE WHTEPAKTUBHbIN ONPOC
NnauMeHToB No Bonpocam 6e30nacHoOCTH
Mep,muuHCKoﬁ MOMOLLW MO CCbINKe:

BbiCKa3biBauTeCb U NpoBoAUTe
MeponpuaTUs B NOAAEPKKY
BcemupHoOro gHsa
6e30nacHOCTU NauueHTos!

#leHbbe3onacHocTullauneHToB
#iPatientSafetyDay

BCcemupHbIA A€Hb

0e30nNacHOCTH
NALUEHTOB

17 cenTabpa

WHdopmauus 0 nposegeHnn MEPONPUATUIA BCEMUPHOTo AHA
6e30nNacHOCTU NAUNEHTOB Ha calTe

@IbY «HaunoHanbHbI UHCTUTYT KayecTBa»
Poc:-mpasnagsopa

(&1 495

l-' *r # él- i

S

ERTARE

Mockga, CnasfaHCcKan nnowaas, 4, .1, nogvesg 4,
Ten: 8(495)980-29-35 (R06.0), info@nqi-russia.ru
CaiT: www.ngi-russia.ru 22




